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Increasing the capability of our heroes 
and finalists to achieve their goals

We aim to help our heroes and finalists reach their goals 
sooner through financial support, increased motivation and 
raising their profile among other supporters and investors 

$1.26 million was invested in Local Hero programs  
and work in 2021

75% of Westfield customers and 86% of program participants 
agree the program helps community organisations to grow

100% of successful heroes and 98% of finalists say they 
experienced positive outcomes from being a part of the 
program. Many say they were motivated to take on more 
challenges and volunteer more hours, while other said they 
achieved their goals faster

“The funding will help to build capacity of programs  
for first responders. The impact is less stress, less mental 
health issues and reduced suicide ideation.”
Successful 2021 Westfield Local Hero

Carindale Westfield Local Hero Horowai Rameka, Redland 
Community Centre - Homeless United
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Helping facilitate new solutions  
and opportunities

We continue to work with many of our heroes and finalists, 
leveraging our platforms, people and networks to find more 
ways to help them further connect with the local community 

Every year, Westfield Centres provide in-kind space to 
community partners in December to allow them to fundraise 
in Christmas gift wrap activations. In 2021, 68 community 
partners participated, 58 of which were Local Hero alumni. In 
total, our community partners raised $315,169 for their causes

In 2021, our centre teams engaged with 265 Westfield Local 
Hero alumni through their community, safety, sustainability 
and inclusion initiatives

Local Hero alumni Chris Boyle has supported more than 
700 victims of domestic and family violence since opening 
Magnolia Place’s multi-service approach in Westfield 
Helensvale in October 2020

“It was an opportunity to connect with other individuals who 
are also doing wonderful things to support our community. 
The support received through the Westfield Local Heroes 
will go a long way in supporting my charity of choice also.” 
Successful 2021 Westfield Local Hero

Innaloo Westfield Local Hero Joanne Beedie, NICU Helping Little Hands 
Incorporated, presenting essential baby items to a young family
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